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Professional Summary 

AI Transformation Consultant with 17+ years of experience delivering complex security solutions, SaaS 
apps, and infrastructure transformations for global enterprise level companies and federal agencies. 
Specialize in AI-Managed workflows, utilizing Claude Code, Hermes Agent, N8N, and MCP servers to 
automate the SDLC, from requirements to validation. Expert in application modernization, containerized 
deployments, and Zero Trust architecture governance. Proven "Technical Owner" who bridges the gap 
between pre-sales solutioning and streamlined delivery, while maintaining architectural integrity and 
cost-performance. 

Technical Proficiencies 

• AI Lifecycle Fluency: Claude Code, Hermes Agent, Openclaw, Zeroclaw, Codex, GitHub Copilot, 
Context Engineering (RGC), MCP Servers. 

• AI Education: Course development, in person and virtual training, tutoring, mentoring. 

• Modernization & Cloud: Docker container, Azure/AWS Cloud-Native Design, IAM services, 
SQLite, Postgres, MariaDb, Application refactoring. 

• SDLC/PDLC Governance: Agile Sprint Execution, Architecture Review Gates, UAT/ORT, Jira. 

• Security & Identity: Zero Trust (ZTNA), IAM (Okta, Entra ID), DLP, TLS, Deep packet inspection. 

Professional Experience 

Mo-Blind LLC Brandon, FL AI Transformation Consultant (Implementation) 2024 – Present 

• AI-MSL Implementation: Lead the delivery of AI-powered software lifecycles, using Claude Code, 
Hermes Agent, and Gemini to automate feature development, documentation, and validation. 

• Onboarding & Enablement: Created self-service onboarding materials and prompt libraries that 
reduced client "time-to-adoption" for AI agents by 40%. 

• Modernization Consulting: Partnered with clients to identify modernization opportunities, 
translating legacy business workflows into agentic AI automated, cloud-native SDLC pipelines, 
that achieved 35% cost savings. 

• Lifecycle Governance: Guided AI-generated features through structured gates (Requirements → 
Specifications → Implementation), ensuring all outputs met "Definition of Done" and security 
standards listed in governance policy. 

• Solutions: Designed and deployed generative AI chatbots, automated workflows, and voice 
agents. Used an iterative based Scrum delivery framework, reducing operational costs by 25% and 
saving 30+ hours per month in manual tasks. 



AT&T Cybersecurity, Tampa, FL Senior Project Manager – Service Delivery 2007 – 2024 

• Large-Scale Delivery: Managed a $12M+ service portfolio across engineering, security, and 
operations; served as the primary liaison for global clients (World Bank, Citi, Amex) to align 
technology with business goals. 

• Organizational Change: Led adoption and training programs for 150+ clients, resulting in a 40% 
increase in system adoption and a 25% reduction in post-deployment support tickets. 

• Technical Ownership: Served as the primary liaison between client executives and internal 
engineering teams. Resolved complex architectural bottlenecks, managing RAID logs, and 
translating complex terminology into layman’s terms during leadership presentations. 

• Compliance & Integrity: Directed 3,000+ deployments in regulated environments (IRS, World 
Bank), maintaining strict FISMA and NIST standards for architectural integrity and traceability. 

• ServiceNow Optimization: Architected CMDB structures and automated workflows, reducing 
configuration errors by 30% and accelerating site onboarding by 50%. 

• High-Pressure Leadership: Leveraged advanced emotional intelligence to manage escalations, 
engage cross-functional stakeholders, and hold vendors to their SLAs, while managing 10+ 
concurrent high-priority projects, simultaneously. 

AT&T Global Network Services, Tampa, FL Implementation Manager 2002 – 2007 

• Delivery Execution: Managed full-lifecycle rollouts for 2,000+ sites, ensuring 99.9% uptime. 

• Technical Automation: Developed mainframe scripting to automate provisioning workflows, 
cutting deployment time by 50% and improving delivery consistency. 

• Beta Testing: Conducted UAT/ORT on in-house developed change management applications. 

Military Service 
• US Army, Combat Medic, Ft. Drum, NY  

Education  
• Bachelor of Arts, Chemistry, University of South Florida, Tampa, FL 
• Project Management Professional Certificate, Syracuse University IVMF, Syracuse, NY  

Certifications 
PMP, CSPO, ITIL 4, CSM, Azure Administrator, AWS Solutions Architect Associate, AWS AI Practitioner, 
Sec+, Lean Six Sigma Yellow Belt, Palo Alto PCSNA, Palo Alto PCCSE, Fortinet FCA, CCNA, JNCIA, Okta 
Professional (07/26), Active Government Clearances 

Leadership and Volunteer Experience 
• CFO, 10CAN.org, Managed $160K budget with 100% transparency, supporting 900+ veterans. 
• Mentor, ACTNowEducation.org, Guided 30 transitioning veterans into IT careers. 
• Finance Chair, FBC Brandon, Reduced operational costs by 20% through resource optimization. 


